




















. OS5 SERVICES -NOS£ TABUISSEM ENTS
NOS-DISPOSITIFS

/HV 3(3 V HQJDJHQW DX VHLQ GH
e QRWHUYLGEHOMELUHFWMQD®OH UHFWAR®HVVRXUKPDLQHWHFWLR
$GPLQLVWHMILVWDYQF LEUHFWEDRE U YAXBO HWK VW IGRHM LV TXHW Y Il F H
~QIRUPDWLTXH HW &RPPXQLFDWLRQ

e QRWHUYLFHWHUQRPDLQIEXFDMMWRLYVLENUY GFHFRO LW LTGXHRD WL Y F
9DFDQFRVVL&XOW MK VBES RUWKNU Y IGHN3 R O L W L(GXHWD W HYSR/F L DO H|V
BUR[LPLW« 6HUYLFH G $FFRPSDJQHPHQW GHV 02UHV /\F«<HRQ

e HOLBYHF (GXFDWWRL@® QHWH GF$HFFRP SD J QBIPGHMM JISTRALFLOH
O +7SRWDDO(FROOHJRIJUDHFR' — 7UDYPQWH P E©Q HV W D BWH)- QW H U D|F W
HWO0$( 'LVSRVEWIIHS«UBUKWFRGEH FFRP SDJQHEHQIO L D& ¥/RIQX [
DGROHVFHQWY HQ VLWXDWLRQ GH UXSWXUH GH OLHQ DYHF O

e QRYWDEOLVVHMPHYWY(QIDQAD/UDF\WREBHODQWE BWWDRGLFR 6RFL
3U«FREHQWWHDBLFR 3VIRKERJIJRJIL BXHW LG HE8 X F DOSLGFQ B EHBERL QV

$ 'RPLFLOH

e QRVGLVSRVLWWWH®MWHLBB LW E&V(QVHLJIQHPIHORU QKW LV BI)LW «
G (QVHLJIQHMPHEWQWHXWHVRHAXLSHWRELOBNWLMHD QFH XLSEH
'LDJQRS$WWE\EPBUR[LPRWRWHIRURRRUG L QD\W/ 2RIQHQWQW k B QH X |
DQV DQV3JOBH&RPS«WHGG RSN UHVWDWWRQQ D O(TX IS
ORELGHPSSOGLFR 6RPBF® O D UL VIDABRR/@ W RIV H G W QIREL B F W IHWH
SRXO $FFRPSDJQH® HMYWMRLFLYVSRVGWIDLQWHWQSFFRPSDJQKRHC
'RPLFLOH 'LVSRVLWLIV G $FFRPSDJQHPHQW 3U«FRFH HW —|QW

e QRDFWLEBBAROL G DlLMB4R O L G® XWH HIQHF® « SR DWHGHPDQGHD L G H
G XUJHRFEXVFFRPSD NRPLQ«ILFLQRBIBK « USRMXQ N FR O DUKDW A L H
RX HW XQH PHLOOHXUH SU«SDUDWLRQ ¢ OD YLH VRFLDOH HW




. OSPARENAIRES

/

/

JHV3(3 V HQJIDXHDVBREGUWPDQLAHHLF L HDXVDNVAWHE\HQ RS DUWH QDL
LOQVWLWXWLRQQHOV

e $56 $IJHQFH 5«JLRQDOH GH 6DQW«

e 8RQVHLO G«SDUWHPHQWDO GX 3DV GH &DODLV
e 'LUHFWLRQ $FDG«PLTXH GHVY 6HUYLFHVY GH O (GXFDWLRQ 1DW
e &'$3+ &RPPLVVLRQ GHV '"URLWY HW GH O $XWRQRPLH GHV 3l
e &%) &DLVVH G $OORFDWLRQV )DPLOLDOHYV

e $VVXUDQFH ODODGLH

e /HV KISLWDX]

e /D U«JLRQ

e /HV 3U«IHFWXUHYV GH 5«JLRQ GH G«SDUWHPHQW
e &ERPPXQDXW« G DJJORP«UDWLRQ HW FRPPXQDXW« GH FRPPRXC
e &RPPXQHV 3ROLWLTXH GH OD YLOOH

¢ FROODHRBERPSO«PHQWHQLWH U DDFWWHERIG D U \D HQB VV R F LDX\QRW
WHUULWRLUHYV
¢ QRXHU GHVY UHODWLRQV GH SDUWHQDULDW DYHF GHV SDUWH
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XYUHUC CDP «@RUDVIRQ GH CDFFRP SDJQHP HOWGHV GLI | « UIHQW SXEQFV VXLYLV
GH @ SHVIMA HQI DQFH DX[ DGX MV

/ (1*$*(0 (17
/ DWRADARQ VHQIDIH ¢ IGHQWIHU BV SRWELIDAY GH IHQRUAHU @ TXDOW GH (DFFRP SDUQHP HQWGX
SXEQE HAWGH ®XW/ | DP LGBV VXUGHMHP E®I GX SDURRXWY SDUXQH G«P DURKH FHQWKH VXU @ ELHQADVEQRH

@GDSVMRQ KDLP RQVDWRQ G SHUAYH HWOQORYDAWRQ GHV SUDAWT XHV
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) DFH ¢ QAMQGXH GHV EHVRIQV GDFFRP SDIQHP HOWP «GLFDOVRADCHAMGXFDW GHY SXETRY GDQV HAKRWY GX 3DV
GHEDDY BV3(3  VH YHXGRWANH XQ DAMXUHQIDI« / DWRADWRQ DSSRUM GHY VROMRQV ¢ VXY BN \BISHY
GH@ARP SDIQHP HOAHAVIQUPUWEDQV BN RENMPMY GXQH VRAW LOFOMYH HAVREIGDILH

/H&200 (17
/HV3(3  WDYDIGHQWE DXIP HOMU @ TXDDW GH MARP SDIQHP HQAE VRXWAV BV «VBSHV GX SDURRXLY

SDU® WDQV RLPP DARQ GH QRI1LH QQQRYDMRQ HWOH S«UP HQEMRQ

/HV3(3  JDDQWAHOWKQ HOYILRQQHP HONELHQYH.ADQW
o $FRXH@MJ

e &RQILP HU RX WHJRUAHU BV P RGDDWV GDFFXHO GDWAQM RX GH WRUHQMMRQ YHWY GDXWHV
VAKPXUHY
o $FRP SDIQHU

o  &RQVRIGHU WDQV RP HUHWGLYHUMLLHUGRI | UH GDAFRP SDIQHP HQW

e SHJRUFHU @ FRK«HQFH GX SDURXW GH @ SHURQQH DFFRP SDIQxH HQ G« YHBRSSDQW GV
SDUMQDUDW

o GRXWQUC @ SDUIHQDOA

* «WQGH @ QRWRQ GH mIDP LGV } ¢ FH® GH mSDIUDIGDQRH }  1DILH E«Q«l LAHU GV 1DP L@V HWBN
SHURQQHV DFFRP SDU Q«HV GH O S«UHQPH YeFXH

o ' «YHRSSHU® YIH GHV «VBEQAHP HQW SRXU I DYRUVHU G SUIHWWIRQ HWAQWI UDMRQ GHV 1DP LGBV DX
VHOQ GHV \VMAKPXUHY HQ U«SRQVH RX DX GH® GHV DMIQGXY Ul J BP HQUBILHY

o ( QFRXUDJHUGN FDSDRAWY G DXVRG\WLP LODWRQ DGDSWHV DX SXEQE

o BRXWIQUGN SHWRQQHY HQ WXDMRQ GH KDQGIFDS RX GH YX@xWDELMA HABIXUY SURFKHV DIGDQW GDQV
@ UHAKHUFKH GH VROWRQV DGDSWHV TXDOAMYHY HW YROWYHY HQ | ROPARQ GH BIXUY EHVRIQV

¢ ) DYRUVHUHWYH@UE QQFOMRQ GDQV G P L@HX RUBLODILH SDUXQ DA VDX[ GLRIWFRP P XQV

o (QFRXWDIHU GV SWDATXHY VSRUAYHY HWFX@XUH®BN FRP P H VXSSRUN GLOFOMMRQ VRAD®! VRXUAHV
GHQDIHP HOWHG « SDORXMHP HOW
o B«FXUVHUD I1Q GH FFRP SDUQHP HQW

o $P «TRUHUD I1Q GH SUVH HQ FKDLIH GX VXLYL W« IDSHXWI XH

o 3USDIHUHVDFFRP SDJQHURKDTXH SXETE ¢ @ VRUAH GHV GIVSRVWY

o (WGHURXWVP RCDDAV SRXU«YIWUBN XSWUHV GH SDURRXWY/
o 3LRWJIHU

o 5HQRIAHUD SUYHOWRQ GH VRX\WM SUDWTXH QRQ «WITXH

o * DIDQW® FRQ LGHOWDDA GHV GRQQ«HV SHIRQQHBN GROABN GRQQ<HV QXP «UTXHV

¢ ) DILH @ SU«YHQURQ GHV FRQGXIWV HWKVDIHV ¢ UVTXHV

. -




) DULH JUDQGLUCH SHUMMH SLRI HWLIRQOQH LOGLYLGXH@ FRAHFVIYH HW
VRAQGDLLH GHV3( 3

[ (1*$*(0 (17
/ DWRADARQ VHQIDIH ¢

UHQI RUAHU® FRRS«UDWRQ DX VHOQ GHV « TXISHY HWHQAH BV « TXISHV

DFFRP SDJQHUGN FREDERWDWXLY YHWY XQH « YROMRQ GH GIXW/ FRP S«WIQRHV Q«FHWDILHY ¢ @ TXDDW GH
VHUYLEH DWMQGX

P HWH HQ SOFH BV FRQGMRQV GH WDYDICSURSIFHV DX SGLQ DFFRP SDIQHP HOAGHV SXETEV VXYY

/(3285482—

* DLDQMJ XQ SDUFRXWY GH TXDDW GHV SHIYRQQHY DFFRP SDIQ«HY SDU @ P RELODMRQ SGLGH HMQW H GV
SIRHMRQUHY GHV3( 3

/(&200 (17
3WRP RXYRIUGWADRPWYW FFXHOHWD | LG« QVDARQ GHY \BBIQW
o HQP HWDQMHQ «YIGHQRH BV SOV YDOXHV GH @ SUDWI XH SOXUGMVASRDILH
o HQFRP P XQTXDQWXUBN DRXW H MBQW HAE YHQU
) DAOMU @ SUDWIXH GHVY SLRIMMRQOHY GH (MWRADWRQ HQ DP «IRIDQW® TXDDA GH YIH HWGHV
FRQGIMRQV GHWDYDIO4 9&7
/ D4 9&7 UHFRXYUHM VXMW GXQH «JD®I P SRUBQAH
o 2 JDQVOWRQ FROMOQX HWDOVDARQ DX WDYDIO
BRXWIQLUGN SLRMW «P DQDOAWGHV SURI HVWRQOHY
o 9HUC COH ILEHQRH GHVP RGDOWY GHWDYDIO
o 3LRMWAMDWILTXH HAP DQDIHP HQW
o 0 HMHHQ XYUHHW DIDQWIXQH RU DQLVDVMRQ | RQG«H VXUGKFRXW HWD ELHQYHAOQRH

o GWKPXUHUHWDYRUVHUGN P RP HQW GH LHOFRQWH HQWH SURI HWIRQQHY
o (JDQW DX WDYDIO

o 6DWXIHU GXQ WDIWP HQW «JDO GHV FREERWDWXWY/ SDU GHV BJBN HW SWIRRGXUHV FOLLHV HW
WDQVSDUHQWMY
o ' IDBJIXH SRIMMRQQHIHWGEID®I XH VRADO

o 6 DWXUHUGH @ ERQQH WIQXH GX GIDBRIXH VRADGHWEX GIDBIXH SURI HVMRQQHMDX VHIQ GHV'3( 3

o * DIDQW® GlLIXVIRQ GHV LQIRUP DAWRQV DWRADWYHV ¢ CHQVHP E®! GHV VDD«

o * DIDQWIGHV LHDMRQV SURIHMRQQHBN | RQG<HV WXUQFRX\W @ EIHQYHMOQRH @ FRQILDQFH HAD FR
FROWAKPARQ
o &RP S«\WQFHV HWSDUFRXW/ SURI HWIRQQOHY

o $FRRMH HWYDBRUVHU G SHUNH HWEN FRP S«WIQFHV SDU B G« YHBRSSHP HOWGH @ * HMRQ GHV
(P S®Y HAGHV 3 DUARXWY 3 LRI HWIRQQHY
o 6DQW DX WDYDIGHWSUYHOURQ

o GHQVELDHUDX] SUDAWTXHV UHVSHRMHXVHY HWHQI RUPHUCOH | IFHQPH GHV SURR<GXUHV G DBIUM

*  SRXUXIMHXQH G«P DUKH GH SUYHOWRQ GHV UVTXHV




'« YHBRRSSHUXQH J RXYHURDQFH SDUAFLSDVIYH DX VHUYLFH GH YD®IX WY SDUMDI «HV

[ (1*$*(0 (17
/ DAVRADMRQ VHQIDIH ¢ WHQRIAHU @ FRK«VMRQ @ VRIGDUW HW® GIP HOMRQ SDUAASDWYH DYHF
CHOVHP E®! GHV SDUAHV SUHQDOWMY

/(3285482—

&RP SUHJGLH GV DWHQMY LGHOWLHU BV EHVRIQV HAMIQQORYHU QWM @ P MH HQ SOFH GXQH UdHT! TXDOW GH
GDBIXHHMHDWRADWRQ GV «ABEQMP HIN HAHIYLEHY HABN SDUAHY SUHDQMY

O HMH HQ XYW HILEDAHP HOWHNILQDBP HQWGP RQAHJ \D YDBXU DVRXWH \RAD®! Q<FHMM XQ \REO
DOIQHP HOWHOWH BN LOMAMNRQY HADH «FXWRQ QRMEP P HOAS WDYHY @ P IMH HQ DYDQAGHY QRAWRQV GH VHQV HAGH
\VROIGDUW

/(&200 (17

(QDILLP DQUWHV YDBIXU/
&RQIRUMU HW IDYRUMHU XQ @HQ GH SWR[IP W HWGH FRQIDQFH HOAH ® JRXYHWQDQFH HW GV
SURIHMRQQHY

o &RQOWMXILH HQWP E® FVWDX F XU GH QRWH |RQFARQOHP HQMIQWMLOH P DIV «JDBP HQWGDQV QRV
SUDWE XHY FRADERUDWYHY GH WDYDICDYHE QRV SDUMQDILHV

o 6 IQVAULH GDQVXQH FRP S@P HQUBUW GDPARQV GH SLRMW DX VHQ GX UMDX 3(3 $53(3 )* 3(3 HW

DX VHQ GX UHDX G( 66 ( FRQRP LH 6RAD®! HAGRAGDILH

7WDYDIGBUDX G YHRSSHP. HOWG XQ VHQUWP HQAG DSSDUMQDQRH DWRADWYH

' «YHRSSHUGHV DPARQV GH GLLIXVIRQ GXQH FXAMUH FRP P XQH

* DLDQAUGN FRP SRUMP HQW « WITXHV

&RP P XQTXHUVXUD VWDWJIH BV SHURWP DQRHV HWBN DRARQV GH WRADARQ

SHQRUAHU XQ @Q GH SWR[IP W HOAH @ JRXYHUQDQFH HWEN «\BEQAMP HQV QREP P HQWHQ

RU DQMVDQWGHV « Y QHP HOW DWRFADWY

( Q GHYHQDQAS XV SDUAASDWYH
o -OMURIHUGI P RGH GH JRXYHLODQFH HQ RXYLDQWYHW GH QRXYHDX[ DPMXUWY DILQ GH S«UHQQMVHU G
P RG B DAWRADW HAXVAMUG! FKRI GX E«Q« YRDWGH MGK«VRQ GH GHQIDIHP HQAEMGX P «F«QDW

/HV3(3 XYUHQWE GRQQHU® SDURGIDX[ 1DP LGBV DX VHQ GH MWRADWRQ
¢ ) DYRWVHUQH SIWMRQ GHVIDP L@V DX VHQ GH MWRADARQ




3 LARVIAUX QH WX FVXLH T XL DRIRQOQH VIRXV GV BIYLHUY GH CHI | LFDFLV&

[ (1*$*(0 (17
/ DAVRADMRQ VHQIDIH ¢ P HWH HQ SOFH BV FRQGMRQV HWBN P R\ HQV ¢ @ ERQQH DYDQR<H GHV WDYDX]
VXUGN HQIDUHP HQW HWE FRP P XQIT XHUUJI X@ UHP HQWXU®N DYDQR<HV

/(3285482—

/ D Gl LQWRQ GHY HIDIHP HQW HAG! ERQ DAFRP SQAHP HOWGHY SIMMY GH WDYDLOQFHWAVBQAG! LHI RUAHP HOW
GXQH JRXYHLODQRH VADWILTXH TXL RUDQVH VXSHYVH HAKYDOXH (DYDQR<H GHV SLRVAW HAXQH RSWP MDWRQ
GHVP RHY

/(&200 (17

( Q VAXPMUDQWBN R DQHV GH J RXYHUQDQRH HWGH GILHPWRQ DILQ GH | DILH DYDQPHUGHOWHP E®I GHV D] HV GH

WDYDIOGX SUIRMMDWRADA!

¢ 3RVHUGN RU DQHV GH VXSHWMRQ GH MYDQR<H GHV GRWLHY HABN | DILH YLYLH

o 5HAKHUIAKHUGN i QHLI LHV HQAH HQIDIHP HQW GX SLRMVMDWRADA HABN FRP P MRQV

o 6DWXUHU TXH @ GUIHDQFH SXDMAH GIVSRVHU GHY UHWRXURHV HWGX WP SV QPHWDILHY DX ERQ
DYDQRHP HQWGHV DRARQV

o &RQVRIGHUG! FRP IW G« WITXH DILQ GH W @AKLUDX] TXHWMRQV TXLSRUMQWXU®! VHQV HAGN @ WV
GHV DPARQV

(Q IDVDNGH WD G«P DUFKH5 6 2 5HVSRQVDELQA 6RA«\R®I GHYV 2 LI DQVDMRQV  XQ «@P HOWMXRMDQW
GH VD S«UHQQW HWGHV W«P DWIXHV VRAD®N HQYLLRQOHP HOW®N HWGH J RXYHUODORH DWRH«H

e 0 HMH HQ SOFH XQ GIVSRVW GH SIGVMIHGH D5 6 2

e ' «l QUGN RUHQMARQV TXLWAKPMUHIRQAD G«P DUFKHS5 6 2 HQ Kl« IDURKIVDOWABY SURUWY GDRPWRQ

e 3RWHUGN SROM XHV VS«HLLITXHV GV REMPAY ¢ DMAQGH HABV P R\ HQV ¢ FROVDRIHU

o ' «lIQUHQSURUW XQH SROAM XH HOYLLRQOHP HOQW®B! DX E«QxI IFH GHV J « QuUDMRQV | XVIUHV

( Q WDQWSLRI MGX SRWQWHOG XQH FRP P XQIEDWRQ DWRADWYH DFFRP SDU Q«cH SDUGH VHUNEH GGl

o $GDSWUXQ SOQ GH FRP P XQIFDWRQ GRQMBN REMPWY HWBN VXSSRUNV LOFOHQMMWRADARQ BNV
VBEQAHP HQW HWBN VHUNEHV

e 3WRP RXYRIUXQHFRP P XQFDWRQ DFFHWE® ¢ \RXV

(Q P HVXWDOWD SHIOHQFH GHY RXWY G-QWAI HOFH $ UNLFLHT HWWHY P STEDARQV VXU QRV P RGHV GH
| RQPARQOHP HQWSRXUSRXYRIUVH SRUMRQOHUVXUVRQ « YHOUWHTD! XWIVDARQ




~, iEVAWATION-DE-NOTRE
~ PROETASSOCATF

/ «YDO XDDMULVRIQF HS&H « SD QD PR QBHWD FWLREQ « HWR XHQU JORD M H X U
G LQGLF®N KXW H F K HFGH U P BI@/RAUV« J X O DHME R@ R O G W RVQ LIR\Y V
S O XO/D U J H PGIXBA) R MDH/W R F L(CVOER LA V X UBIE R Q QA-D U F KGHHQ R WS IR M H \
DV VR FHBM UIL MIBIHR/E M H FAR KWV W H(LODMWMO R U LG H®R G L | L F DRIWL REXW
OD U<RULHQWDWLRQ GX SURMHW DVVRFLDWLI HQ IRQFWLRQ [GF
(OGHUPEW S S XHMIUD « J L WQ POAULL \GHB « FLV VK@M YY HQWBMR®VWHRMQ W
FKDQJHPHQWY ¢ DGRSWHU RX HQFRUH MXVWLILHU OD U«DOLYD

IDFRPPLVVHROR MW R F . BIWBK D U JG H W DXQBLRIF X P HOQQM HER XG « 1L Q L L
SRXMEKD T RH L HQ WDMULIRW «G H 7 X HW BU YD O X DXADLRNMD MAZ XD O L W BID R QY
O HD/F W LIRIQ® D V V XIDHXILLY ¢ J X ARV X H B F W L& XSW R DM WR F L QML H W
O HRU L W HUMH WXIWR U P KBVHO « Y D O XFIX\R L R®RIVY D@ RILIUW R E® KK\@H IO H[L R
SU«DODEOH DILQ TX HOOH SXLVVH -WUH OD SOXV IDFLOH HW| O

&H VXLYL G «YDOXDWLRQ VH U«DOLVH VRXV GLII«<UHQWHV IRUP
e GHV ELODQV LQWHUP«GLDLUHV
e XQH «YDOXDWLRQ DQQXHOOH SU«VHQW«H ORUV GH O DVVHPI
e XOQH HQTX-WH DXSU3V GHV DGK«UHQWY HW GHV SHUVRQQHO\
e GHV TXHVWLRQQDLUHV VXU GHV DFWLRQV SU«FLVHV
e XQ ELODQ ILQDO ¢ O LVVXH GHV FLQT DQV
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